NOTICE OF PATIENT RIGHTS

In order to comply with Federal and State regulatory standards, Lakeland Surgical & Diagnostic Center is
required to inform you of your Patient Rights prior to the date of your procedure.

e As a patient you have the right to know that your physician may have a financial interest or
ownership in our facility. The Lakeland Surgical & Diagnostic Center is jointly owned by the
Watson Clinic, the Lakeland Regional Medical Center, the Clark & Daughtrey Medical Group, and
local area physicians.

e You have the right to complete Advance Directives and will be given the opportunity to do so

during admission. However, “Do Not Resuscitate” provisions will be suspended during your visit
at our facility.

e |n addition, we will provide you with a detailed copy of your Patient Rights upon admission and
it will be posted in the lobby for your review.

e Also, the center has formal grievance procedures for documenting your comments, suggestions,
or complaints.

e You may rest assured that we will provide you with high quality medical care in a safe and
private setting free from abuse, harassment, discrimination, or reprisal.

e The confidentiality of your clinical records will be protected in accordance with established
privacy and security standards.

e In an effort to help reduce your wait time on the date of your procedure, you may contact our
Business Office at 863/683-2428, option #3, to schedule your Pre-Admit appointment.

e Additional information is available to you on our website at www.Isdc.net.

Thank you for choosing Lakeland Surgical & Diagnostic Center. We look forward to providing you with
the highest quality health care services, and to satisfying your outpatient surgical and diagnostic needs.


http://www.lsdc.net/

